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At Las Vistas in Inverrary, AT&T is the provider of our cable/TV networks, including over 200 channels for our 

residents.  The cost of this basic cable provision is included in the monthly assessment paid by our unit owners.  All 

residents have the option of securing additional options from AT&T including internet and phone service, and an 

enhanced channel and movie package.  AT&T bills unit owners separately for these enhancements which are generally 

“bundled” for their clients.   

If you need assistance with a problem connected to your AT&T service, contact the following : 

Bulk Call Center - 1 866-299-6824 

Be sure to identify yourself with your account number and say that you are a customer in a CONNECTED 

COMMUNITY OF LAS VISTAS IN INVERRARY. 

For your convenience, the following is a listing of the most commonly asked questions regarding our AT&T 

service, and answers that have been provided by their Bulk Calling Center: 

Q.  I am a snowbird and will be leaving my residence for six months.  What is the best way to approach cancelling my 

internet or telephone plan without interruption to my cable/TV service? 

A.  If you have additional services (phone and internet) and you want your TV on all the time, you will need to disconnect 

your phone and internet services and leave the TV services with the services that is covered under the Las Vistas 

Association.  

Q.  What do I need to do if I am returning to my home and want to reinstate my services? 

A.  You need to call the ATT bulk call center at 1-866-299-6824 to add all additional services (phone, internet, etc.) 

Q.  I have sold my apartment and want to know what I have to do regarding my AT&T service and equipment? 

A.  You have 2 options: 

 a) You can call AT&T bulk call center and disconnect all your services (equipment needs to be returned at any UPS 

store using your account number – this shipment is free of charge. 

 b) You can do a change of responsibility on the account to the new owner. This transaction is done on line at: 

att:com.changebilling and the new account owner will take ownership on the existing account – equipment does not 

need to be returned. 

Q.  If I owe AT&T money from before I moved to Las Vistas, will this impact my ability to receive the cable/TV service 

that is paid for by my condo assessment (which in turn is paid for by the Association to AT&T each month?) 

A.  Yes it will as every customer is subject to AT&T’s credit policy.  A credit check will be performed and any past due 

balance on any other AT&T services will have to be paid before acquiring any new AT&T services. 

Q.  If I had a billing issue with AT&T and believe I should get a credit and a correct bill, what number do I call? 

A.  You should call the Bulk Call Center at 1-866-299-6824. 

Q.  Since I am in a connected community, if I fail to pay my internet and/or phone bill, will the TV/cable service paid for 

by my assessment to the Association be interrupted? 

A.  Yes, all services will be interrupted.   


